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More patients are dying in hospital and it should be ensured that
patients achieve the best quality of life until they die. Effective team
working and communication with patients, relatives and carers are
fundamental to getting this right.”

Caring to the End? NCEPOD, November 2009

Released on 6th November 2009, the National Confidential Enquiry into Patient
Outcomes and Death (NCEPOD) “Caring to the End?"” highlights the process of care

of patients who died in acute hospitals within four days of admission and takes a criti-
cal look at areas where the care of patients might have been improved.”

Chaired by Dr David Mason Clinical Co-ordinator National Confidential Enquiry into
Patient Outcomes and Death (NCEPOD), this one day conference focuses on the
principal findings from Caring to the End. Following a keynote address from Heather
Freeth Clinical Researcher National Confidential Enquiry into Patient Outcomes and
Death (NCEPOD), you will hear about developments since the report’s release, using the
NCEPOD checklist and evaluating death rates following admission.

You will also have the opportunity to learn about developing a care pathway to
improve the process of rapid discharge of dying patients from hospital, improving
communication within and between clinical teams and describing what caring with
compassion looks like so it can be observed, measured, improved and rewarded.

Thomas Hughes-Hallett Chief Executive Marie Curie Cancer Care and Chairman
End of Life Care Implementation Advisory Board closes the day with looking at how

the End of Life Care strategy has helped in the process of care following an admission
including improvements and developments since the strategy’s release and raising the
profile of end of life care and changing attitudes to death and dying in society.

*Caring to the End? NCEPOD, November 2009



Chairman: Dr David Mason Clinical Co-ordinator National Confidential Enquiry into Patient Outcomes and Death (NCEPOD)
Chairman'’s introduction

Opening address: Implementing the recommendations of the National Confidential Enquiry into
Patient Outcomes and Death “Caring to the End?

Heather Freeth e developments since the report’s release

Clinical Researcher National Confidential * providing support nationally and locally
Enquiry into Patient Outcomes and Death e using the NCEPOD self-assessment checklist

(NCEPOD) e evaluating death rates following admission

Involving those at the end of life to actively improve care and services

Dr David Feuer e active involvement in service improvement

Consultant, Palliative Medicine Barts and e critical factors enabling successful involvement

The London NHS Trust and Advisor National ~® practical examples from Barts and The London

Confidential Enquiry into Patient Outcomes

and Death ‘Caring to the End?’

A principal finding of the NCEPOD report “Caring to the End?” found examples of where health care professionals were judged not
to have the skills required to care for patients nearing the end of their lives

Question and answers, followed by coffee and exhibition at 11.25

Avoiding clinically important delays

Duncan Watson

Consultant, Critical Care Medicine University ® avoiding clinically important delays

Hospitals Coventry and Warwickshire e ensuring patients have access to consultants whenever they are required

NHS Trust and Advisor National Confidential ® our experiences in Warwickshire

Enquiry into Patient Outcomes and Death

‘Caring to the End?’

A principal finding of the NCEPOD report “Caring to the End?” found 25% (407/1635) of cases there was, in the view of the advisors,
a clinically important delay in the first review by a consultant

Developing a care pathway to improve the process of rapid discharge of dying patients from hospital

Lynne Cannell ¢ developing a care pathway to improve the process of rapid discharge of dying patients
Macmillan Palliative Care Nurse Specialist from hc_)spital . . ) . ) .

Royal Liverpool and Broadgreen University e improving the patient experience, promoting choice and supporting relatives and carers
Hospitals NHS Trust e training and educating the multi-disciplinary or multi-agency team

Questions and answers, followed by lunch and exhibition at 13.00

Improving communication within and between clinical teams

Dr Kevin Cleary e tools for improving communication and team work

Mediical Director o trangferring knowle_dge and skill into thg real world of clinical practice: issues an.d challenges

National Patient Safety Agency ¢ leading and educating others: encouraging ward staff to see observations as an important
element of their work

A principal finding of the NCEPOD report “Caring to the End?” found that poor communication between and within clinical teams was

identified by the advisors as an important issue in 13.5% (267/1983) of cases

The impact of EWTD on continuity of care following an admission

Richard Collins e the impact of EWTD on continuity of care following an admission
¢ the need for 24/7 services

Vice-President TR L _—
e implications and training for junior doctors

The Royal College of Surgeons

Improving the patient experience of care: compassion and caring

Susan Mackie e describing what caring with compassion looks like so it can be observed, measured
Deputy Director of Nursing improved and rewarded
North West London Hospitals NHS Trust e identifying variation in the quality of care and responding to improve consistency
¢ challenges and opportunities provide individual, personalised care: ensuring the
environment and organisational processes are conducive to caring with compassion

Questions and answers, followed by tea and exhibition at 15.40

Improving team performance in the operating theatre

Speaker to be announced improving team performance: focusing on human factors
improving communication and developing effective training
identifying when things are going wrong: the impact on performance and safety
how this impacts on the care of patients who died in hospital within four days of admission

How the End of Life Care Strategy has helped in the process of care following an admission

Thomas Hughes-Hallett e how the End of Life Care Strategy has helped in the process of care following an admission
e improvements and developments since the strategy’s release
e raising the profile of end of life care and changing attitudes to death and dying in society

Chief Executive Marie Curie Cancer Care and
Chairman End of Life Care Implementation
Advisory Board

Questions and answers, followed by close
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Post this form to Healthcare Events
2 Acre Road, Kingston, Surrey KT2 6EF

Fax the booking form to
020 8547 2300

> YOUI‘ deta | '.S (Please complete a new form for each delegate. Photocopies are acceptable)

Dr Mr Mrs Ms

Through our website at:
www.healthcare-events.co.uk

» Payment

By cheque A cheque for
Please make cheques payable to: Healthcare Events Ltd. Cheques can be £ or Euros (1 Euro = £0.90)

» How to book

(Please circle) is enclosed

First name
s By invoice Please send an invoice to
urname
Name (IN BLoCK CAPITALS)
Job Title
Organisation
Department

Organisation

Address

Postcode
Telephone
Fax

Email

Please write your address clearly as confirmation will be sent by e-mail.

Ifyou prefer confirmation by post please tick this box.

Address

Purchase order

By BACS

For payments in £:

For payments in Euros:

Postcode

number if applicable

Sort Code 16-22-24
Sort Code 16-10-90

Account No. 10111198
Account No. 10048291

u Please send your BACS remittance form as confirmation of payment

™ Your BACS reference

By credit

All sections must

card Please debit my Visa/Mastercard/Switch o e

Cardholder’s name

Please also ensure you complete your full postal address details for our records.

Please specify any special dietary or access requirements

This form must be signed by the delegate or an authorised person

before we can accept the booking

(By signing this form, you are accepting the terms and conditions below)

Name

Signature

Date

Conference handbook

Card No.

Valid from

Card security code

Signature

Expiry date

Issue No. (Switch only)

(This is the last three digits of the number
printed on the back of your card)

Card billing address

For office use only

The handbook will be sent out a week after the conference, please fill in the ‘Your details’ section above for delivery.
Handbooks ordered up until two months after the conference will be supplied as a hard copy in an A4 ring binder, those ordered after this time will be posted as a PDF document on CD.

IHM Members I am an IHM Member
Venue

76 Portland Place, London, W1B TNT. A map of the
venue will be sent with confirmation of your booking.
Date

Thursday 15 April 2010.

Conference fee

[ £365 + VAT (£428.88) for NHS, social care and
private healthcare organisations and universities.

[] £300 + VAT (£352.50) for voluntary sector/charities.
[[] £495 + VAT (£581.63) for commercial organisations.

[] £300 + VAT (£352.50) for IHM members.

The fee includes lunch, refreshments and a copy
of the conference handbook.

IHM membership number

Group rates

A discount of 15% is available to all but the first
delegate from the same organisation, booked at
the same time, for the same conference.

Terms and conditions

A refund, less a 20% administration fee, will be
made if cancellations are received, in writing,

at least 4 weeks before the conference. We regret
that any cancellation after this time cannot be
refunded, and that refunds for failure to attend
the conference cannot be made, but substitute
delegates are welcome at any time.

| cannot attend the conference but would like a copy of the conference handbook which includes speaker slides @ £69 a copy.

To find out more about becoming an IHM member, please visit www.ihm.org.uk

Confirmation of booking

All bookings will be confirmed by email, unless stated
otherwise. Please contact us if you have not received
confirmation 7-10 days after submitting your booking.

Accommodation

On confirmation of your booking you will receive details
of accommodation.

Exhibition

If you are interested in exhibiting at this event,

please contact Nicola Finley on 020 8541 1399,

or email nicolaf@healthcare-events.co.uk

Credits

This conference is recognised by the IHM. Approved by the
Association of Surgeons of Great Britain and Ireland (6 points),
Accredited by the Royal College of Physicians, London and
Accredited by the Royal College of Nursing Accreditation Unit.

For more information contact Healthcare Events on 020 8541 1399 or email jayne@healthcare-events.co.uk

The information you provide will be held on the Healthcare Events’ database
and may be used to update you with details of other events that we organise.
Ifyou DO NOT wish to receive this information, please tick this box D

We occasionally release your details to companies sponsoring or
exhibiting at our events. If you DO NOT wish to receive information
from these companies, please tick this box

Healthcare Events reserve the right to make changes
to speakers and programmes without prior notice.
© Healthcare Events Ltd 2010.

For a full list of our conferences, please visit www.healthcare-events.co.uk




